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This is my final report as Chair of the Palliative Care Council of South Australia Inc.  My term 
finishes at the 2007 Annual General Meeting on 23 October 2007.  David Roach will succeed me, 
following his election to the new position of Chair Elect at the 2006 Annual General Meeting.   
 
The last three years have been rewarding.  It has been a pleasure to have worked with two excellent 
Executive Officers, the late Andrew Taylor and the current EO Will Hallahan.  The addition to the 
staff of a full-time Project Officer, Robyn Rouvray, has seen your Council develop its sphere and 
range of activities importantly.   
 
Strategic Plan 2006-09 
 
The Council adopted a new Strategic Plan for 2006-09 during Financial Year 2007.  This identifies 
three strategic roles for the organisation:  advocating for better care and services, developing 
community capacity, and supporting members and developing the organisation.  Will Hallahan, in his 
Executive Officer’s Report, outlines progress against the new Plan.  A copy of the plan may be 
obtained from our office or from our website (www.pallcare.asn.au/about.php). 
 
Executive Committee Changes 
 
During the last year Professor David Currow, Helen Lee and Merylin Paris left the Executive 
Committee of the Council.  All made significant contributions over several years to the work and 
development of the organisation. 
 
I thank Helen, David and Merylin and wish them well.  
 
Special Thanks 
 
The Governor of South Australia, Her Excellency Marjorie Jackson-Nelson, AC CVO MBE, is our 
Patron, and her interest and support, especially during National Palliative Care Week, is always 
greatly appreciated. 
 
John Harley, the Public Advocate, is an esteemed partner in our shared mission to promote advance 
care planning in South Australia. 
 
We particularly value the ongoing contribution of our Life Members to the work of the Council.  In 
the past year Elizabeth Keam and Dr Mary Brooksbank, who are also members of the Executive 
Committee, were awarded Memberships of the Order of Australia for their contributions to the 
development of palliative care in South Australia and at a national level.  On behalf of all the 
members, I congratulate Mary and Elizabeth for these well-deserved honours. 
 
Lastly, on behalf of all at the Council, I thank members and volunteers for all they contributed in the 
past year to help make this organisation successful in its endeavours.   
 
 
 
 
 
 
 
 
 
Chair 
30 July 2007 
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Our Strategic Plan  says: 
The Council recognises that: 
�  advocating for better services for dying 

people, their carers and families is one of 
the core functions of the organisation 

�  changing care financing and delivery 
systems is frequently a complex and 
difficult process 

�  impetus for change needs to come from 
various directions and constituencies:  
from within the care delivery system 
itself, from the users of the care delivery 
system, and from the broader community 
and their representatives 

�  as an organisation, the Council needs 
continually to improve and maintain its 
capacity to influence each of these 
constituencies 

�  the Council has a particular responsibility 
in supporting disadvantaged groups with 
special needs in our community to 
secure better outcomes. 
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As I write this report every year, I wonder if the coming 12 months could be as busy and active as the 
last.  Once again, in Financial Year 2007, the Council saw exciting times. 
 
I give special thanks to the Executive Committee for their support, advice and hard work, to Council 
staffers Robyn Rouvray, Hilary Reid and Heather Broadbent, to our numerous volunteers, especially 
Hellen Taylor, Wendi DiSario, Jacquie Harrison and Anne Pickhaver, and to our friends and 
colleagues at The Cancer Council South Australia, who assist the Council in so many areas. 
 
As Dr James Cooper mentions in his Chair’s Report, Financial Year 2007 was the first of our new 
Strategic Plan.  I will base my report on the Plan. 
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Statewide Palliative Care Plan 2007-16 
 
The Government of South Australia launched 
South Australia’s Health Care Plan 2007-16 
(SAHCP) on 07 June 2007.  The SAHCP calls for a 
new Statewide Palliative Care Plan.  This 
represents a significant advocacy success for the 
Council, which, amongst others, has been arguing 
that a new plan was required. 
 
The Statewide Palliative Care Plan will be 
submitted to the Minister for Health, The Hon John 
Hill MP, by 31 December 2007.  The Council is set 
to play a leading role in the planning process and is 
hopeful palliative care services across the state, and 
in particular in rural areas, will be better resourced 
and receive better management and clinical 
support. 
 
We are concerned that any plan include: 
�  increasing material resources to contend with 

growing demand for specialist palliative care 
services 

�  implementation and equitable resourcing of a 
uniform model of service provision in metro and country South Australia 

�  development of an ongoing evidence-based system of planning review so that resources can be 
allocated to areas of most need in a timely fashion in the future 

�  committing to ongoing community awareness, education and capacity building at both local 
(service) and statewide levels. 

 
Position Statements 
 
In Financial Year 2007 the Council adopted and promulgated position statements in the areas of 
bereavements support, the provision of specialist palliative care services and advance care planning – 
these documents are available at www.pallcare.asn.au/about.php or from this office. 
 
The position statements are consistent with Palliative Care Australia policy.  More position statements 
will be created as needed. 
 
The Council also provided South Australian parliamentarians with a Fact Sheet on Death and Dying 
during Financial Year 2007, bringing to the attention of these key decision-makers a range of issues 
and information, especially growing demand for specialist services in all parts of the state. 
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Local Service Development 
 
During Financial Year 2007 I met with staff from Country Health SA – the section of the Department 
of Health responsible for healthcare delivery in rural South Australia – to discuss the development and 
delivery of palliative care services in country areas.  I also worked with health service management at 
a local level, especially in Gawler, to explain Palliative Care Australia’s service provision models and 
standards and help draft service development plans.  Some plans may be overtaken by the new 
Statewide Palliative Care Plan, but the underlying principles of population-based and needs-based 
service provision are consistent and the fundamentals will not change. 
 
End of Life Care Coalition 
 
During Financial Year 2007 the Executive considered plans for an ‘end of life care coalition’ in South 
Australia.  These coalitions, which are most common in North America, act as community advocacy 
alliances, engaging a very wide range of constituencies to pursue shared goals of awareness, 
representation, policy and legal reform and improving community capacity around death and dying. 
 
I was awarded a Churchill Fellowship (www.churchilltrust.com.au) to travel in the USA and Canada 
in September and October 2007 to investigate end of life care coalitions in greater depth, with a view 
to establishing the viability of creating such a body in South Australia.  I thank the Churchill Trust and 
the Council for their support for this project. 
 
Advance Directives Review 
 
The SA Department of Health commenced a review of the state’s advance care planning framework in 
Financial Year 2007.  The Council submitted a detailed response to the Department’s discussion paper 
and participates on the expert review panel which will sit during Financial Year 2008.  We are hopeful 
that the existing legislation can be refined so that it is less confusing for members of the public and 
that the government renews its commitment to promoting the legislation in the community and health 
system. 
 
Financial Year 2008 Activities – Advocating for better care and services: 

In Financial Year 2008 the Palliative Care Council of South Australia Inc will: 
�  work closely with the SA Department of Health on the new Statewide Palliative Care Plan 
�  monitor issues in palliative and end of life care with a view to developing and disseminating clear 

position statements 
�  further investigate the viability of establishing an end of life care coalition in South Australia 
�  continue to alert politicians, policymakers, the media and the community to both gaps and great 

achievements in end of life care in our state. 
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Our Strategic Plan  says: 
The Council recognises that: 
�  dying is a part of life 
�  the care of dying people is a broader 

social responsibility which should not be 
solely borne by specialist palliative care 
services or the healthcare system 

�  the South Australian community needs 
encouragement and practical support to 
be able to better deal with death and 
dying and care for those who are 
affected 

�  the Council has a role to play in providing 
information, tools, resources and 
encouragement to individuals, groups 
and organisations who support and care 
for dying people 

�  the Council has a role to play in 
promoting awareness of services which 
are available to meet patient, carer, 
family and community needs so that 
people can make informed  choices 
about their healthcare. 
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Community Palliative Care Nursing Program 
 
The Cancer Council South Australia provided 
$50,000 in one-off transitional funding for the 
Palliative Care Council of South Australia Inc for 
provision of up to three nights of specialist nursing 
care to help people with a life limiting illness die at 
home if they want to.  The Cancer Council 
discontinued its long-running Financial Assistance 
Program on 31 December 2007. 
 
The program and services were provided from late 
February 2007.  More information is available at 
www.pallcare.asn.au/communityncp.php.  
Donations to help continue this vital program are 
most welcome. 
  
National Palliative Care Week 
 
National Palliative Care Week, 20-26 May 2007, 
was the centrepiece of the Council’s community 
capacity and awareness raising effort during 
Financial Year 2007. 
 
The theme this year was Make a Difference, which, as part of a broader National Community 
Education Initiative managed by Palliative Care Australia, encouraged all Australians to support, in 
practical ways, people close to them dealing with a life limiting illness. 
 
The Council thanks the Australian Government Department of Health and Ageing for providing funds 
to conduct National Palliative Care Week activities: 
�  the South Australian Launch –by The Hon Chris Pyne MP, Australian Government Minister for 

Ageing – 20 May 2007 
�  merchandise and posters – enjoining people to ‘make a difference’ and a national 1800 number (SA 

calls answered by the Council in Adelaide) 
�  new information publications including the ‘What can I say, what can I do’ brochure 
�  publicising the Aaron McMillan National Story Collection 2007 
�  advertising on buses in Adelaide 
�  screening of a television advertisement about palliative care throughout South Australia 
�  ongoing publicity for the www.livingcaringworking.com website. 
 
Special thanks are also due to those many speakers, presenters and volunteers (especially the 
Council’s Forums and Promotions Committee) who helped make our forums and National Palliative 
Care Week activities such a success in the past year. 
 
Palliative care resources and information 
 
The Council continues to respond to a growing number of requests for information about palliative 
care, and in particular about the provisions of the South Australian Consent To Medical Treatment And 
Palliative Care Act 1995, from the general community and a range of health care providers. 
 
The Council’s website at www.pallcare.asn.au grew in popularity and in the quality of information 
included on it.  This shows that the website address is increasingly widely known, that the content 
generates more search engine referrals, and that the Council has consolidated the website’s ‘go-to’ 
status within the Australian palliative care community. 
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I conducted information sessions on palliative care at many residential aged care facilities during 
Financial Year 2007.  This is a growing part of the Council’s work and results from an increasing 
understanding of end of life care issues in the aged care sector. 
 
The Council published four editions of its regular newsletter Palliative Profile SA.  Many thanks to all 
contributors and the editorial team.  We also published a revised edition of our popular booklet, 
Palliative Caring at Home – you can download copies here:  www.pallcare.asn.au/caringathome.php, 
or contact the office. 
 
A Caregiver’s Guide:  A Handbook About End-Of-Life Care 
 
Dr Mary Brooksbank AM and Mrs Elizabeth Keam AM edited the Australian and New Zealand 
edition of A Caregiver’s Guide:  A Handbook About End-Of-Life Care, a detailed book for carers in 
the community looking after a person with a life limiting illness.  The Guide was originally published 
in Canada, and we sincerely thank the Canadian Hospice Palliative Care Association and the Alberta 
Hospice Palliative Care Association (the original authors), for their kind permission and cooperation in 
helping us to develop a local version. 
 
The book has been funded by generous donations from, so far, the South Australian Commandery of 
the Military and Hospitaller Order of St Lazarus of Jerusalem, the family of the Late Mrs Beatrice 
Crisp and the Rotary Club of St Peters (in Adelaide).  We aim, with the support of our donors and 
other partners, to distribute up to 3,000 copies of the Guide to South Australians who need it, after 
release in September 2007. 
 
MAPCARE Project 
 
The Council, in partnership with the South Australian Palliative Care Nurses Professional Forum, 
secured funding from the Australian Government through the Community Palliative Care Grants 
Program to conduct the MAPCARE Project (Metropolitan Acute Palliative Care Resource). 
 
Heather Broadbent, normally a nurse manager at Southern Adelaide Palliative Services, joined the 
Council’s staff team for a year to implement the project, which aims to introduce a simple, clear and 
user-friendly hardcopy resource and website about palliative and end of life care to staff in all of 
Adelaide’s acute hospital wards.  This is a nationally significant project and has generated 
considerable interest in other states and territories.  The website address is www.mapcare.org.au. 
 
Thank you to all of our project partners, the Australian Government Department of Health and 
Ageing, the Project Steering Committee and our suppliers for making this project such a stunning 
success! 
 
Diana Rudd Fellowship 
 
The 2007 Fellowship was awarded to Sharon Bowering, a paediatric palliative care nurse from the 
Women and Childrens’ Hospital in Adelaide.  Sharon will travel in North America in early 2008 to 
learn more about services for adolescents in palliative care. 
 
The reports of the 2005 Fellow (Sharon Clarke) and 2006 Fellow (Lyn Rabbetts) are available at 
www.pallcare.asn.au/scholarship.php. 
 
The Fellowship is made possible by charitable donations, and we thank all supporters of this important 
scheme which exposes South Australian palliative care nurses to new ideas overseas. 
 
3rd Statewide Volunteers Conference 
 
The Council organised the 3rd Annual Palliative Care Volunteers Conference on 25 May 2007.  140 
people attended this event from all over the state.  Participants rated every aspect of the Conference 
very highly.  A report and photographs are available at www.pallcare.asn.au/conference.php. 
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Our Strategic Plan  says: 
The Council recognises that: 
�  the direct involvement of the broader 

community is essential for the health of 
the organisation and its ability to meet its 
objectives 

�  the organisation needs sufficient staff, 
material resources and funds to 
confidently and effectively discharge its 
duties to the South Australian community 

�  attracting, developing and retaining 
talented board members and staff is 
critical 

�  working strategically means careful 
planning, execution and monitoring of 
work and husbanding our limited 
resources 

 
Financial Year 2008 Activities – Developing community capacity: 

In Financial Year 2008 the Palliative Care Council of South Australia Inc will: 
�  continue to develop our Speakers Bureau 
�  celebrate the second World Hospice and Palliative Care Day on 06 October 2007 (visit 

www.worldday.org.au) 
�  consolidate links with and provide information to the media and palliative care stakeholders – 

including health professionals whose primary role is not palliative care 
�  continue to support the SA Palliative Care Nurses Professional Forum in their educational activities 
�  encourage more aged care facilities and services to join the Council as members 
�  publish a new information resource for people diagnosed with a life limiting illness called What 

Now?. 
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Our members 
 
The Council, during Financial Year 2007, had a 
membership of  196 Individual members; 39 
Collectives comprising 449 members; totalling 645 
members – our biggest ever. 
 
As a community organisation, the Council 
encourages the widest range of individuals and 
organisations to join.  Our members include nearly 
everybody working in specialist palliative care 
programs in South Australia, many from aged care, 
several General Practitioners and specialists from 
related areas, a healthy number of parliamentarians 
and, just as importantly, members of the public who 
have no formal or professional link to the healthcare 
system but who subscribe to the Council’s 
objectives. 
 
We appreciate the support of all our members and 
encourage them to stay in touch with us here at the office. 
 
Our office team 
 
The staff of the Council share office space with The Cancer Council South Australia.  The Cancer 
Council has always supported the Palliative Care Council and without this generous, practical and 
friendly assistance we could not achieve half as much. 
 
The Council’s staff during Financial Year 2007 were: 
�  Will Hallahan – Executive Officer 
�  Robyn Rouvray – Project Officer 
�  Heather Broadbent – Project Officer – MAPCARE Project 
�  Hilary Reid – Administration Officer 
�  Anne Milne – Administration Officer (casual) – MAPCARE Project. 
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Resourcing 
 
As can be seen in the Financial Year 2007 Audited Financial Statements, the Council continued to 
receive funding to provide a palliative care resource and education service from the Government of 
South Australia. 
 
Membership fees, project funding and donations all increased over previous years. 
 
Financial Year 2008 Activities – Supporting members and developing the organisation 

In Financial Year 2008 the Palliative Care Council of South Australia Inc will: 
�  continue to provide services all around South Australia with opportunities to air concerns, issues 

and ideas about palliative care in the state and nationally 
�  continue to provide a detailed, quality, quarterly newsletter – Palliative Profile SA – and regular 

emailed State Bulletins to members. 
 
 
 
 
 
 
Will Hallahan 
Executive Officer 
30 June 2007 
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Executive Committee Members 
At 30 June 2007 
�  Dr James Cooper – Chair 
�  Dr Judy Zollo – Deputy Chair 
�  Mrs Elizabeth Keam AM – Honorary 

Treasurer 
�  Ms Aine Greene – Honorary Secretary 
�  Mr David Macklin – Immediate Past Chair 
�  Mr David Roach – Chair Elect 
�  Mrs Kaye Coats 
�  Mrs Helen Lee – resigned 27 February 

2007 
�  Mrs Merilyn Paris – resigned 27 February 

2007 
�  Ms Megan Hender 
�  Dr John Sniatynskyj. 
 
 
Ex-Officio Members 
At 30 June 2007 
�  Dr Mary Brooksbank AM – Central 

Adelaide Palliative Services 
�  Dr Greg Crawford – Lyell McEwin 

Palliative Care Service 
�  Ms Kate Swetenham – Southern Adelaide 

Palliative Services – from 31 October 2006 
�  Prof David Currow – Southern Adelaide 

Palliative Services – resigned 25 July 2006 
�  Dr Roger Hunt – Western Adelaide 

Palliative Care 
�  Ms Sharon Bowering – Paediatric Palliative 

Care, Children, Youth and Women’s Health 
Service -  

�  Ms Di Roughton – Royal District Nursing 
Service 

�  Dr Lawrie Palmer – Modbury Palliative 
Care Service 

�  Mr Yuri Rupcic – Chair, Rural Palliative 
Care Group of SA. 

 

 
 
 
Life Members 
At 30 June 2007 
�  The Mary Potter Foundation 
�  Mrs Margaret Beare 
�  Dr Mary Brooksbank AM 
�  Ms Jennifer Cashmore AM 
�  Mr Peter Fisher 
�  Sr Christina Lloyd 
�  Mrs Elizabeth Keam AM 
�  Emeritus Professor Ian Maddocks AM 
�  Mr Lange Powell 
�  Dr Margaret Skene 
�  Mrs Joan Snyder 
�  The late Mr Andrew Taylor. 
 
Community Supporters in 2006-07 
Several local businesses and organisations 
sponsor and support the activities of the 
Council, and we extend especial thanks to: 
�  Harrisons Funerals 
�  The SA Commandery of the Military and 

Hospitaller Order of St Lazarus of 
Jerusalem 

�  Janesce 
�  Rotary Club of St Peters 
�  Simplicity Funerals 
�  Pan Print 
�  Community Benefit SA 
�  Bank SA and Staff Charitable Fund 
�  Adelaide Bank Foundation 
�  Simplicity Funerals 
�  Haighs Chocolates 
�  Internet Management 
�  Cotton On 
�  Law Foundation of SA. 
 
We also extend our sincere thanks to those 
individuals who donate their time, energy 
and money to the Council to further our 
work. 
 

The Palliative Care Council of South Australia Inc is a not for profit association incorporated in South 
Australia under the Associations Incorporation Act 1985. 
 
The Council has been accorded Deductible Gift Recipient Status by the Australian Tax Office. 
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The Palliative Care Council of South Australia Inc is a non-profit community organisation which aims 
to promote palliative care in South Australia.  The Council is constituted to: 
�  be an independent, community-based, representative organisation for palliative care in South 

Australia 
�  advocate the needs, rights and interests of people who are dying and those who care for them 
�  foster and promote community awareness of palliative care philosophies and services 
�  present to government an independent voice on issues and directions for palliative care in South 

Australia 
�  facilitate the working together of government, health authorities, service providers and community 

groups to meet the needs of dying people and those who care for them 
�  support and facilitate professional development and education 
�  promote the use of recognised standards for palliative care 
�  liaise and network with similar organisations elsewhere in Australia and overseas. 
 
How your gift helps 

Your gift assists the Council to provide palliative care information and resource materials to the 
general community, health care professionals and palliative care services, and to advocate on behalf of 
people who are dying and those who care for them. 
 
Bequests 

Making your will need not be a sombre or sad occasion – it’s an opportunity to plan exactly what 
should happen to your hard-won assets after you die.  Professional help is available to help ensure 
your will works as you intended – solicitors and accountants can advise you. 
 
A bequest is a gift specified in a will, which reserves part of an estate for a particular beneficiary.  
Bequests can be given for use at the discretion of the Executive Committee of the Council, which 
gives the greatest flexibility, or can be directed to a specific purpose, like the Community Palliative 
Care Nursing Program. 
 
Please consider contacting us here at the Council on 08 8291 4137 when you’ve made your bequest – 
and give us a chance to thank you for your generosity! 
 
Donations 

The Council has been awarded Deductible Gift Recipient status by the Australian Tax Office.  This 
means that you can deduct the value of any donations you make to the Council from your annual 
income for tax purposes.  The Council provides an official receipt and thank-you letter to all 
giftmakers who provide details. 
 
Post your gift to: 

The Palliative Care Council of South Australia Inc 
202 Greenhill Road 
EASTWOOD SA  5063, 

or call 08 8291 4137 to discuss your options or to donate by credit card. 
 
Volunteering 

Please contact us on 08 8271 4137 to discuss how you can volunteer in palliative care or at the 
Council.  Palliative care volunteers work with local services, who provide full training, to enhance the 
ability of dying people, their families, friends and communities to live as fully as possible. 
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Carol Davis, Chair of the Board of 

Resthaven, who hosted the SA launch of 
National Palliative Care Week in 2007 

 
Justice Dr Kemeri Murray AO of the 

Military and Hospitaller Order of St Lazarus of Jerusalem 
presents PCCSA Honorary Treasurer Elizabeth Keam AM 

with a donation to support publication of 
A Caregiver’s Guide at the SA launch of 

National Palliative Care Week 2007 

 
Dr Roger Hunt, Heather Broadbent, The Hon John Hill MP, 

 SA Minister for Health, and Dr Greg Crawford 
at the launch of the MAPCARE Project 

 
PCCSA volunteers get ready for the 3rd Statewide 

Palliative Care Volunteers Conference 

 
Manager of Volunteers at Southern Adelaide Palliative 
Services, Kathy Sandow, hosts a panel discussion at the 

Volunteers Conference 
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Chris Phillis and Will Hallahan discuss 

rural palliative care at the Volunteers Conference 

 
The MAPCARE Project Team 

(l to r, back row) Sue Lewis, Kate Swetenham, Karen Jacquier, Janet Taylor, Sharon Reinbrecht 

(l to r, front row) Karen Puvogel, Rosemary Sieboth, Will Hallahan and Heather Broadbent 

(Chris Hofmeyer absent) 

 
The Hon Chris Pyne, MP for Sturt 
and Federal Minister for Ageing, 

at the SA launch of 
National Palliative Care Week 2007 
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Palliative care is care provided for people of all ages who have a life-limiting illness, with little or 
no prospect of cure, and for whom the primary treatment goal is quality of life. 
 
The World Health Organisation describes palliative care as: 
 

An approach that improves quality of life of patients and families facing the problems 
associated with life-threatening illness, through the prevention of suffering by the early 
identification and impeccable assessment and treatment of pain and other symptoms, 
physical, psychological and spiritual. 
 
Palliative care: 
�  provides relief from pain and other distressing symptoms 
�  affirms life and regards dying as a normal process 
�  intends neither to hasten or postpone death 
�  integrates psychological and spiritual aspects of patient care 
�  offers a support system to help patients live as actively as possible until death 
�  offers a support system to help the family cope during the patient’s illness and in 

bereavement 
�  uses a team approach to address the needs of patients and their families, including 

bereavement counselling if indicated 
�  will enhance the quality of life, and may also positively influence the course of illness 
�  is applicable early in the course of illness, in conjunction with other therapies that are 

intended to prolong life, such as chemotherapy or radiation therapy, and includes those 
investigations needed to better understand and manage distressing clinical 
complications. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Palliative Care Council of South Australia Inc 
202 Greenhill Road 

EASTWOOD  SA 5063 
Phone:  08 8291 4137 or 1800 660 055 

Fax:  08 8291 4122 
Email:  pallcare@pallcare.asn.au 
Internet:  www.pallcare.asn.au 

 
ABN 66 185 542 917 


